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 Public Service Electric and Gas Company  
Case Name: Ruiz Covid Reporting Legislation  

Docket No(s): Ruiz Covid Reporting Legislation  
  

Response to Discovery Request: MAR-0001   
Date of Response: 3/15/2023 

SALES 
 

Question: 
the overall impact on local utility and public utility supply, demand, revenues, and expenses; 

 
Attachments Provided Herewith: 1      
MAR_0001_BPU COVID Legislation Sales and Revenues 2022Q4 -OUT.xlsx 
 

 
Response:
Please see the attached file, BPU COVID Legislation Sales and Revenues 2022Q4-out.xlsx.   
 
There are numerous factors that can impact sales and thus the exact impact of the COVID 
pandemic on sales is not available.  However, the information in the attached file provides the 
Company's monthly and annual sales pre and post pandemic on an actual and weather-
normalized basis. 
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 Public Service Electric and Gas Company  
Case Name: Ruiz Covid Reporting Legislation  

Docket No(s): Ruiz Covid Reporting Legislation  
  

Response to Discovery Request: MAR-0002   
Date of Response: 3/15/2023 

 
 

Question: 
the number of local utility and public utility customers, for 10 each category of utility service 
and how those numbers compare to 11 the 1[previous year at the]1 same 1[time] 2[month] time2 
in 20191; 

 
Attachments Provided Herewith: 1      
MAR_0002_February 2023 PSEG Collections and Energy Assistance.xlsx 
 

 
Response:
Please see attached ‘February 2023 PSE&G Collections and Energy Assistance.xls’. 
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 Public Service Electric and Gas Company  
Case Name: Ruiz Covid Reporting Legislation  

Docket No(s): Ruiz Covid Reporting Legislation  
  

Response to Discovery Request: MAR-0003   
Date of Response: 3/15/2023 

 
 

Question: 
the number of local utility and public utility service 13 customer disconnection notices sent due 
to bill non-payment, 14 service disconnections due to bill non-payment, service 15 reconnections 
of customers disconnected for bill non-payment, 16 average time between service disconnection 
due to non-payment 17 and service reconnection, and how the numbers cited, pursuant to 18 this 
paragraph, compare to the 1[previous year at the]1 same 19 1[time] 2[month] time2 in 20191; 

 
Attachments Provided Herewith: 0      
  
 

 
Response:
Please refer to response MAR-0002. 
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 Public Service Electric and Gas Company  
Case Name: Ruiz Covid Reporting Legislation  

Docket No(s): Ruiz Covid Reporting Legislation  
  

Response to Discovery Request: MAR-0004   
Date of Response: 3/15/2023 

 
 
 

Question: 
as applicable, the number of liens on real property placed, sold, or enforced due to non-payment, 
and how those numbers compare to the same time in 2019; 

 
Attachments Provided Herewith: 2      
MAR_0004_Judgments Table for PSEG January-December 2023 (updated 3.1.2023).pdf 
MAR_0004_Judgments Table for PSEG January-December 2019 (updated 1.5.23).pdf 
 

 
Response:
Please see attached PDF titled ‘Judgments Table for PSEG January -December 2023’ compared 
to the PDF titled “Judgment Table for PSEG January-November 2019.”  
 
PSE&G obtained 3 judgments in February 2023 and 5 in total through 2023, placing liens on real 
property compared to 22 judgments obtained in February of 2019 and 35 in total through same 
time in 2019.  
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 Public Service Electric and Gas Company  
Case Name: Ruiz Covid Reporting Legislation  

Docket No(s): Ruiz Covid Reporting Legislation  
  

Response to Discovery Request: MAR-0005   
Date of Response: 3/15/2023 

 
 

Question: 
the number of customers in arrears by 30, 60, 90, 120, 150, 25 and 180 days at the end of each 
month, the total dollar amount owed 26 and average amount owed per customer in each of those 
categories, 27 and how the numbers cited, pursuant to this paragraph, compare to 28 the 
1[previous year at the]1 same 1[time] 2[month] time2 in 20191; 

 
Attachments Provided Herewith: 0      
  
 

 
Response:
Please refer to response MAR-0002. 
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 Public Service Electric and Gas Company  
Case Name: Ruiz Covid Reporting Legislation  

Docket No(s): Ruiz Covid Reporting Legislation  
  

Response to Discovery Request: MAR-0006   
Date of Response: 3/15/2023 

 
 
 

Question: 
the number of customer accounts that became eligible for 30 disconnection due to bill 
nonpayment but were not disconnected 31 because of any legally mandated or voluntary 
suspension of 32 disconnections due 1to1 the coronavirus 2019 pandemic; 

 
Attachments Provided Herewith: 0      
  
 

 
Response:
Please refer to response MAR-0002. 
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 Public Service Electric and Gas Company  
Case Name: Ruiz Covid Reporting Legislation  

Docket No(s): Ruiz Covid Reporting Legislation  
  

Response to Discovery Request: MAR-0007   
Date of Response: 3/15/2023 

 
 
 

Question: 
the number of customers enrolled in deferred payment 34 agreements at the end of each month, 
the total dollar amount of 35 arrears and average amount of arrears per customer subject to those 
36 agreements, the average length of the repayment term under those 37 agreements, and how 
the numbers cited, pursuant to this paragraph, 38 compare to the 1[previous year at the]1 same 
1[time] 2[month] 39 time2 in 20191; 

 
Attachments Provided Herewith: 0      
  
 

 
Response:
Please refer to response MAR-0002. 
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 Public Service Electric and Gas Company  
Case Name: Ruiz Covid Reporting Legislation  

Docket No(s): Ruiz Covid Reporting Legislation  
  

Response to Discovery Request: MAR-0008   
Date of Response: 3/15/2023 

 
 

Question: 
the number of customers that entered into, successfully 41 completed, or defaulted from a 
deferred payment agreement, the 42 total dollar amount of arrears and average amount of arrears 
per 43 customer subject to those agreements, and how the numbers cited, 44 pursuant to this 
paragraph, compare to the 1[previous year at the]1 45 same 1[time] 2[month] time2 in 20191; 

 
Attachments Provided Herewith: 0      
  
 

 
Response:
Please refer to response MAR-0002. 
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 Public Service Electric and Gas Company  
Case Name: Ruiz Covid Reporting Legislation  

Docket No(s): Ruiz Covid Reporting Legislation  
  

Response to Discovery Request: MAR-0011   
Date of Response: 3/15/2023 

 
 

Question: 
the number of customers receiving assistance under each 9 utility assistance program at the end 
of each month, and how that 10 number cited, pursuant to this paragraph, compares to the 11 
1[previous year at the]1 same 1[time] 2[month] time2 in 20191; 

 
Attachments Provided Herewith: 0      
  
 

 
Response:
Please refer to response MAR-0002. 
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 Public Service Electric and Gas Company  
Case Name: Ruiz Covid Reporting Legislation  

Docket No(s): Ruiz Covid Reporting Legislation  
  

Response to Discovery Request: MAR-0012   
Date of Response: 3/15/2023 

 
 

Question: 
the number of customers charged late fees, penalties, and interest, the total dollar amount of late 
fees, penalties, and interest charged and average amount of late fees, penalties, and interest per 
customer subject to such charges, and how the numbers cited, pursuant to this paragraph, 
compare to the same time in 2019; 

 
Attachments Provided Herewith: 0      
  
 

 
Response:
Please refer to response MAR-0002. 
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 Public Service Electric and Gas Company  
Case Name: Ruiz Covid Reporting Legislation  

Docket No(s): Ruiz Covid Reporting Legislation  
  

Response to Discovery Request: MAR-0013   
Date of Response: 3/15/2023 

 
 

Question: 
the average and median dollar amount billed to customer accounts and the average and median 
utility usage per customer account, and how the numbers cited, pursuant to this paragraph, 
compare to the same time in 2019; 

 
Attachments Provided Herewith: 1      
MAR_0013_BPU Final 13.xlsx 
 

 
Response:
Please see the attached document ‘BPU Final 13’. 
 
 
  



Page 12 of 16 

 Public Service Electric and Gas Company  
Case Name: Ruiz Covid Reporting Legislation  

Docket No(s): Ruiz Covid Reporting Legislation  
  

Response to Discovery Request: MAR-0014   
Date of Response: 3/15/2023 

 
 

Question: 
the total dollar amounts billed to and collected from customer accounts and how the numbers 
cited, pursuant to this paragraph, compare to the previous year at the same time, except that such 
data need not be broken down by municipality and zip code within the service area of a utility; 

 
Attachments Provided Herewith: 1      
MAR_0014_BPU Final 14.xlsx 
 

 
Response:
Please see the attached document, ‘BPU Final 14’. 
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 Public Service Electric and Gas Company  
Case Name: Ruiz Covid Reporting Legislation  

Docket No(s): Ruiz Covid Reporting Legislation  
  

Response to Discovery Request: MAR-0015   
Date of Response: 3/15/2023 

 
 

Question: 
the methods and contents of general communications by local utilities and public utilities to 
customers concerning their rights and available assistance programs if customers are unable to 
pay their bills in full, excluding any customer-specific communications; 

 
Attachments Provided Herewith: 1      
MAR_0015_Question 15-PSEG Communication of Customer Rights and Customer Assistance 
During Pandemic 3-19-23 (002).xlsx 
 

 
Response:
Please see the attached document entitled “Question 15-PSEG Communication of Customer 
Rights and Customer Assistance During Pandemic 3-19-23 (002)”. 
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 Public Service Electric and Gas Company  

Case Name: Ruiz Covid Reporting Legislation  
Docket No(s): Ruiz Covid Reporting Legislation  

  
Response to Discovery Request: MAR-0017   

Date of Response: 3/15/2023 
 

Question: 
a list of any planned local utility and public utility infrastructure projects that were scheduled to 
take place during or after the reporting period that were canceled or for which the actual or 
anticipated start date was delayed due to the financial or other impacts of the coronavirus 2019 
pandemic; 

 
Attachments Provided Herewith: 0      
  
 

 
Response:
There were no new additions for either Gas or Electric Projects this month. 
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 Public Service Electric and Gas Company  
Case Name: Ruiz Covid Reporting Legislation  

Docket No(s): Ruiz Covid Reporting Legislation  
  

Response to Discovery Request: MAR-0018   
Date of Response: 3/15/2023 

PSEandG Electric and Gas Revenues 
 

Question: 
local utility and public utility revenue, including sales revenue and operating or net revenue 
information, and how those numbers compare to the same time in 2019; and 

 
Attachments Provided Herewith: 0      
  
 

 
Response:
PSE&G currently has no update to the schedules previously provided on October 6, 2022. The 
Company will provide an update in April 2023 once it has filed its 2022 Annual Report with the 
BPU. 
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 Public Service Electric and Gas Company  
Case Name: Ruiz Covid Reporting Legislation  

Docket No(s): Ruiz Covid Reporting Legislation  
  

Response to Discovery Request: MAR-0019   
Date of Response: 3/15/2023 

Electric and Gas Tariffs 
 

Question: 
each local utility’s and public utility’s schedule of rates and charges. As used in this paragraph, 
"rates" mean the fixed component, if any, and the volumetric or other variable component, if any, 
of the cost of service that are applied to a category of customers and “charges" mean amounts 
that are billed to a customer under specific circumstances that are not included in the provider's 
base rate including, but not limited to, late fees, connection fees, impact fees for new 
development, deposits for opening new accounts, and any other fees, surcharges, or penalties. 

 
Attachments Provided Herewith: 0      
  
 

 
Response:
Please see PSE&G’s electric and gas tariffs at:  
 
https://nj.pseg.com/aboutpseg/regulatorypage/electrictariffs  
 
https://nj.pseg.com/aboutpseg/regulatorypage/gastariffs 
 
 
 
 

https://nj.pseg.com/aboutpseg/regulatorypage/electrictariffs
https://nj.pseg.com/aboutpseg/regulatorypage/gastariffs
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